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Sage BusinessVision Accounting 2011 Release Guide

Introducing Sage BusinessVision Accounting 2011. This exciting release is filled with
enhancements designed to save your employees time while making it easier for customers to
do business with your company. The new features in this important release were driven by
feedback from customers and focus on three key functional areas:

Point of Sale

Sage BusinessVision 2011 software provides powerful tools for selling your inventory to customers, and many of the
enhancements in this release focus on the Point-of-Sale module. The module now includes a new touchscreen interface that
increases the efficiency of the checkout process by allowing you to enter all aspects of the sales process directly on the
screen. Plus Sage BusinessVision 2011 improves the customer experience by enabling you to print gift receipts, process
returns more quickly, reprint receipts, and more.

Payroll Reporting’
Sage BusinessVision 2011 software provides the tools you need to simplify the annual payroll reporting process by taking
advantage of electronic filing for various forms and statements. Plus, there are key enhancements for completing T4 reporting.

Sales Tax Tracking
Changes and exceptions to the Harmonized Sales Tax (HST) in various provinces have added a layer of complexity
for processing sales. Sage BusinessVision 2011 technology helps you comply with HST rules without worry or hassle.

How can you take advantage of all these productivity-boosting features? If you're on a current Sage Business Care
software assurance plan, you will receive the 2011 release as part of your plan. If your plan has expired or if you're new
to Sage BusinessVision, contact us today. We'll help ensure a smooth upgrade to Sage BusinessVision 2011.

Call: 800-642-7693
Email: Info.BV@Sage.com




Look for these icons throughout this document and discover the value of each enhancement.

Save Time @ Save Money /@\ Improve Customer Service ]ﬁ Simplify Tax Compliance

Point of Sale

Save time and improve customer service with a better, Faster, smarter checkout process.

Sage BusinessVision 2011 software enhances your customer and employee experiences
throughout the checkout process by delivering key enhancements to the point-of-sale module.
Highlighted by a new touchscreen interface, this essential software release provides a complete
point-of-sale solution that’s compatible with popular touchscreen and point-of-sale hardware
and integrates with Sage Exchange for optional credit and debit card processing? functionality.

Speed up checkouts with a new touchscreen interface.

Sage BusinessVision Point of Sale module puts speed at your fingertips. The new touchscreen-compatible interface helps
you increase the efficiency of the checkout process by enabling you to enter all aspects of the sales process directly on the
screen. No matter what checkout function you're performing, you won'’t be slowed down by your keyboard and mouse.

The sizes of buttons and interface objects have been increased, so you can make quick work of every checkout process
while increasing accuracy. Onscreen keyboards and number keypads automatically pop up when the user touches a field
that requires information to be entered. Button commands—such as delete item and return item—are conveniently placed,
making it easy to manage individual checkout items. Additionally, commands associated with the sales process now display
along the bottom of the window. Do you prefer to use the keyboard? No problem! While we’ve updated the interface,
keyboard shortcuts have been maintained so there’s no learning curve.
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Easily reprint receipts anytime. @@

Printer out of paper or ink? Or worse, jammed? With Sage BusinessVision 2011 software, you can easily reprint
receipts. Simply click the View History button to look up a previous sale. Choose “Reprint” and voila, a copy of
the receipt prints. And a reprinted receipt displays *** REPRINT *** at the bottom so you know it’s a duplicate.

08702 4:28:52PM 00001005599

ABC Electronic Components Inc.

FOMa420 ! s =800 Sage BusinessVision 2011 can reprint receipts for
Ch-z00 iy a0 A customers who lost receipts or when there was a
problem during the receipt printing process.

SubTetal 1,127.30

GS.T. 7891

PST. 80.18

$1,296.39

Cash and Chegue Receipts 128628

=t REPRINT ==

Simplify returns with the click of a button. { Uk g

In addition to looking up sales history for a previous sale, Sage BusinessVision 2011 software now includes a
Reverse Sale button to make sales returns quick and easy. Simply press “Reverse Sale” and Sage BusinessVision
creates a new sale that includes the same items as the original sale but applies negative quantities to all items.
Only need to return one or two items? No worries! A clerk can use the same method to return only one or some

of the items on the same receipt.
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Eliminate frustration when you need to “hold” a sale. >

We've all done it . . . forgotten an item and need to go back into the store to retrieve it. Now instead of forcing other
customers who are in line to wait—or canceling the sale in progress entirely—you can hold the sale. Clicking “Hold
Sale” enables the checkout clerk to put the current sale on hold, saving it and allowing the clerk to serve the next
customer in line. When the initial customer returns, the clerk can press “Unhold Sale” to retrieve the transaction and

complete it without reentering items.

Give your customers the gift of gift receipts. >

When you give a gift, it sure is nice to provide the gift recipient with a receipt in case the item doesn't fit or it’s a
duplicate. But providing the original receipt with the pricing can be awkward. It's no wonder gift receipts have
become so popular. Now you, too, can handle this common request with ease thanks to the new option to print
gift receipts during the sales tender process in Sage BusinessVision 2011.

Payment Details
Payment method Sale amounts
| | I Cash and Cheque Receipts 0.00 Net: 1,202.10
|| | T Visa 0.00 Freight: 0.00
I MasterCard 0.00 | | Discount: 0.00
I~ American Express 0.00 G.S.T. 84.15
PST. 96.17
ro: [REERE
Chan|
08TIOZ 4:42:3TPM 0000100600
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~ Print gift receipt
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*** GIFT RECEIPT
ABC Electrenic Components Inc.

GO-800 1EA
You can easily print gift receipts by checking the Compact Disk Player - 5 disk capacity

“Print gift receipt” box prior to closing out a sale.
MD46 1EA

6" Midrange Cone Speaker

MD46 1 EA
6" Midrange Cone Speaker

FPCME420 1 EA
Personal O rganizer




Help customers keep their accounting in order. >
It’s easier to do all your shopping in one trip, right? But, for example, if you're a contractor, you may
need to keep track whom—or which site—the items are for. The Sage BusinessVision 2011 Point of Sale
module stores multiple addresses in your customer profiles—enabling you to align goods purchased to a
particular address. No more wondering which job supplies have been purchased for.
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ACTECH SOUTH Access Technologies Access Technologies 100 South Street Bui the customer to record the actual
BCAUDI British _Columbla Audu_) 1433 West Georgia site for which goods are purchased
CANSPK Canadian Speakers Li... 888 Progress Rd. Su hile having the bill t .
CREAUD Creative Audio 6105 Lange Drive U while having the bill go 1o one main
CZYARN Crazy Amold's Stereo ... 623 York Street Buil billing address.
DAVIS Davis Electronics 231 Brixton Way Un
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Save time and reduce errors with quick cash tendering.

Accelerate your cash transactions with the new “Quick Tender” buttons that allow clerks to quickly
define the cash denomination received. For example, when a customer pays with two $20 bills, the clerk
can press the onscreen “$20” Quick Tender button twice and press “OK.” It saves time and improves
accuracy versus manually entering the amount of cash received on the touchscreen or keyboard.

Payment Details
Payment method Saleamounts
20.00 Net: 9.99

~ Cash and Cheque Receipts
Il
I~ Visa 0.00 Freight: 0.00
| I~ MasterCard 0.00 Discount: 0.50
I~ American Express 0.00 G.ST. 0.66
: ~ A/R - on account 0.00 P.S.T. 0.76 |
Sage BusinessVision 2011 includes
Quick Tender buttons that allow the
Total _ clerk to quickly record the cash bills
received by the customer.
Tendered: 10.91
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Eliminate keystrokes with default quantities. @

Say goodbye to that unnecessary quantity keystroke because Sage BusinessVision software can now assume a

quantity of “1” for all items sold in normal mode. Now your clerks don’t have to enter a quantity of “1” for every

item being purchased. They can now enter the item, and the transaction will automatically register the quantity as

“1.” The quantity only needs to be updated in cases of sales that include multiples of the same items.

Put smiles on commission employees’ faces.

If your sales force works on commission but the checkout process is managed by a different cash register clerk,

tracking who made what sale can be cumbersome. Sage BusinessVision 2011 makes it easy, allowing the sales

clerk to record sales for multiple salespersons without logging on and off of the system.

Payment Details

Sale amounts

Payment method

Handle high-volume checkouts with ease. @ < I

Previous versions of the Point of Sale module limited the number of items in a single transaction to 99. The 2011

7 Cash and Cheque Receipts 72991 ‘ Net: 634.70

r Visa [ @ Point of Sale - Salesperson Mini Browser [T ] _ ot S|

FMasterd| @ ¢ = @ ‘ m | @) | Sta 00000000071

T Americal[ . Salesperson No. |  Name | Address |
0000000001 Alex Brown Toronto ON I
0000000002 Christine Davidson Toronto ON
a‘h K“ °r°"° Sage Business\Vision 2011 provides the

onald Carpenter .
0000000005 Frank Smith Toronto ON option for a /ogoh to record sa/eg for another
0000000006 Helen Applegate Toronto ON salesperson during a logon session.
0000000007 House Account Toronto ON
0000000008 Olivia Coates Toronto ON r
0000000009 Richard Rollins Toronto ON |
0000000010 Tina Collette Toronto ON r
0000000011 William Arnold Toronto ON |
Salesperson No.
I Print gift receipt nnn

release enables you to include up to 999 items in a single sale. Now you can checkout high quantities without

going through multiple tender processes.



Canadian Payroll Reporting and Processing

Simplify the way you pay employees and file records with Service Canada.

Sage BusinessVision 2011 software provides the built-in capabilities you need to simplify

annual payroll reporting and tax compliance processes.

Make your accountant happy with T4 Summary reports. m

At the conclusion of each calendar year, Canadian-based companies must generate a T4 earnings statement for each
employee. In addition, companies must also file a T4 Summary, which is a summary of all T4s issued. Prior versions of
Sage BusinessVision provided only the T4 statements. Sage BusinessVision 2011 enables you to handle the entire T4

filing process with ease by including the T4 Summary as well.

Gain the flexibility to adjust T4 statements.

Sage BusinessVision enables you to manually adjust fields on the T4 statements. The software uses the value entered in the
“Adjusted amount” field for the values on the printed version of the T4 you file with Service Canada but will not modify the
calculated value stored within Sage BusinessVision. This allows users to adjust the T4 report as needed.

) s i [===1| Save time, postage, and paper by filing
@ e =2 @BOD|EEX|20 FE|D|A]swma [RE i
T et Records of Employment electronically.
[=] ROE BIK files |
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o items match your search,
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<[ i r . . . .
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Save astype: [BLK Fesl 81K = =1 XML file you need to upload to Service Canada’s
ROEWeb tool.
Sage BusinessVision 2011 generates the XML file required to electronically file
a Record of Employment with Service Canada.
Save time, postage, 73 Reporing uie =
and paper by filing T5018 List by | module. A Description
o Fomrale S5 (B |
statements e|eCtr0nlca"y. B v aleguies dess abels by rame
3 Budgets and Forecasts
‘ m gagﬁtggég:s t TE018 Summary
= i
Sage BusinessVision 2011 includes ob Pon ¥22321 lli:isii‘miry'.gy”n“ammg'
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i ) ) Purchase Order 5018 =5
electronically. When choosing this o T P [ @l
Salespeople
. . . ip VWia End at¥endor No. ¥ Last
option during the print process, Sage T i = E‘
X . . User Reporting period Calendar Year -
BusinessVision 2011 will create an XML e [ e eecwrical ) =
file in the format required by Canada o [P

Revenue Agency. You can then use
Sage BusinessVision provides the functionality needed to file T5018 electronically

the tools provided on Canada Revenue with Canaca Revenue Agency.

Agency’s secure website to upload and
file your T5018s.



Tax Compliance

Mitigate risk by automating how you comply with complex tax codes.

Changes in provincial sales tax exemptions have added a new layer of complexity to the sale of
goods. Sage BusinessVision 2011 software simplifies how you handle these new regulations.

Eliminate the confusion of Harmonized Sales Tax (HST) rebates. @ m

In 2010, several Canadian provinces moved from a dual sales tax system (GST and PST) to a single sales tax system called
Harmonized Sales Tax (HST). The HST represents a combination of the two previous sales taxes into one single sales tax.
However, soon after the implementation of this new system, provinces started to reinstate exemptions based on the type of
items purchased (such as books and newspapers). Suffice it to say, handling this complexity can be a challenge.

Sage BusinessVision 2011 allows you to define, by province, if an inventory item is charged the full HST sales tax rate or if
the PST portion of the sales tax is excluded for that province. This enables your company to charge the appropriate sales

tax rate for the final destination of the item sold.

[E=5] B =5

B-Bax (@i WHS es 23| @
Part number [Faiz45

D tion [Equalizer (7 band)

I Onhold

Detals | Unit of Measure | Pricing | Extended Info ISummgvy Image | 5.0.5 | 5.0.sHistory | P.0:s | P.0. History | Receipts | Vendor Pricing | Serial Numbers | Netes [1]]
{

- Purchase Order
Sales dept 010=]| P.0. number
¥ Salestan1 P.0. due date 00/00/0000 -
Subject to saes tax 1 point-o-sale rebate: Preferred vendor The 2011 release enables you to handle
Fiovinos | Rebste | Fiovinoe | Rebale I Harmonized Sales Tax exemptions by
e [ defining if items are charged the full HST
Yes [V Discountable .
Ho ¥ Allow back crders tax or a portion of the tax.
Ho ¥ Allow returns
No I Serialized
No
No |
T —
B S Alenats £0-600
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[Pt rumber W

Easily apply the Harmonized Sales Tax based on the destination of goods. @ m
Additionally, Purchase Orders have been updated so the sales tax rates can be modified. This allows for drop-shipping,
as the tax will change based on the location to where the goods are shipped in the end.
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Sage BusinessVision 2011 System Recommendations

The following provides the minimum recommended system configurations for running Sage BusinessVision 2011:

Workstation ‘ Server

. . ®
0 . Microsoft Windows® 7 Microsoft Windows 2008 R2 Server
. . o
s;:::r:"g Microsoft Windows Vista Microsoft Windows 2008 Server
Microsoft Windows XP . .
Professional W/ SP3 Microsoft Windows 2003 Server
Database Pervasive SQL 10.30 Pervasive SQL 10.30
Processor 2.8 GHz Pentium® 3.0 GHz Pentium
Memory 512 MB 1024 MB
Free Disk Space 500 MB for application file 500 MB for application file
. 16-bit colour display with a . .
Monitor T A sl o Not applicable for file server
. 4x CD-ROM drive minimum 4x CD-ROM drive minimum
CD-ROM Drive for CD-ROM based installation for CD-ROM based installation
Printer Nonhost-based laser printer Nonhost-based laser printer
. Keyboard and mouse or other Keyboard and mouse or other
Input Devices compatible pointing device compatible pointing device

Optional Component Requirements

e Internet Service Provider (ISP) required for service packs, online tax updates, credit/debit card processing,
and e-BusinessVision

* Microsoft Word 2010, 2007, or 2003 for Word Mail Merge

e Microsoft Excel® 2010, 2007, or 2003 to publish to Microsoft Excel
e Microsoft Outlook 2010, 2007, or 2003 to send emails

e Adobe® Reader® Version 9 for Sage BusinessVision User Guides

See www.SageBusinessVision.com for additional information about compatible point-of-sale hardware devices.


http://www.sagebusinessvision.com

Configurations

Sage BusinessVision 2011 software is available in four configurations: Limited Edition, Small Business Edition, Standard
Edition, and Client-Server Edition. Each edition comes complete with a set of fully integrated modules developed to
streamline your business, raise productivity, and increase revenue. As your business grows, additional user licenses can
be easily added, providing valuable investment protection for years to come.

Limited Small Business Standard Client Server

Included Modules

Concurrent Users

General Ledger . J Y ) o 2 J
Accounts Receivable o ) ) o
Accounts Payable o o ) .
Order Entry L L  J  J
Point-of-Sale o o o . J
Purchase Order V) o ) )
Inventory ) ) o o
Payroll' o X ) o . J
Customer Details Y Y ) o L
Vendor Details Y ) o ) L
Job Cost @ o o  J
Account Reconciliation X ] o o . J
Sales Analysis o o o )
Purchase Analysis Y o ) o
Reporting Suite y ) o ) o
System Manager ) o ) .
Import/Export o o o o
Bill of Material L J L J

L J L J

Budget and Forecasts

Add-on Modules

e-BusinessVision Optional Optional Optional Optional
Multi-currency Manager Optional Optional Optional
CustomPack Optional Optional o
Customizable Browses L L

Vendor Specific Pricing No quantity breaks No quantity breaks o . J

Price Discount Matrixes 4 4 26 26
Database Pervasive Workgroup Pervasive Workgroup Pervasive Workgroup Pervasive Client-Server

Engine Engine Engine Engine




How to Get Sage BusinessVision 2011

Current Sage Business Care subscribers:
If you are on a valid Sage Business Care Gold, Silver, or Bronze plan, you are entitled to
receive this upgrade as part of the plan. Call 800-642-7693, option 1 if you have questions.

Customers not on a Sage Business Care plan:

If your Sage Business Care plan has lapsed, contact us today at 800-642-7693, option 5

or by email at customercare.bv@sage.com. We'll help you renew your plan and ensure your upgrade to
Sage BusinessVision 2011 goes smoothly.

New to Sage BusinessVision?
We’re here to help! Call us 800-945-8007, option 5, and we'll be happy to help your organization get up

and running on Sage BusinessVision.



mailto:customercare.bv@sage.com

About Sage North America
Sage North America is part of The Sage Group plc, a leading global supplier of business management

software and services. Sage North America employs 3,900 people and supports more than 3 million small
and midsized business customers. The Sage Group plc, formed in 1981, was floated on the London Stock
Exchange in 1989 and now employs 13,600 people and supports more than 6 million customers worldwide.
For more information, please visit the website at www.SageNorthAmerica.com.

Sage | 50 Burnhamthorpe Rd. Suite 700 | Mississauga, ON L5B 3C2 | 800-642-7693

1 Sage BusinessVision Payroll software provides payroll processing for Canadian-based companies only.
2 Subject to approval and to Sage Payment Solutions terms and conditions. Additional fees, including swipe terminal for card present transactions, Internet access, and credit/debit card required.
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